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Ref: Testimonial — MS Excel CybaClass

"The whole training was a great benefit to me and | have been able to apply what | have learned in my
job role. | was given a test at the start of the day to see how much knowledge | already had. Following
the test the Coach made a personal training plan for me, to which | had my own input. | was set practical
tasks to put into practice what | had learned. Both the Coach in the room and the trainer on the video
were very knowledgeable. | found it most useful that | was receiving One to One training from the
Coach. The facilities at the centre are first class and all the staff are friendly and welcoming. | would
definitely recommend CybaCoach to anyone for training."

KM, British Midland International November 2006



